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All complaints are to be reported to Sask Sport’s identified Independent Third-Party for complaint reporting'handling,
and will be screenad by the Indegendent Third Party [ITP) 1o determine naxt staps. Prior to detarmining whathar a
Complaimt Resolution Oifcer or Case Manager'External Discipling Panel should ba appaointed, the ITP may propose use of
Alternative Dispute Resotution techniques to rasolve the disputa.

Complainant files complaint to Independent Third Party

{May ba rafarrad by 05T, PSOCIb, ar S5

Screening of Complaint [(Section 18)

ITP {Independznt Third Party) will datermina if:

a) The compleint is outsida tha jurisdiction of the Discipling and Complaints PoBey or frivolous
h) Propose the use of altermative disputs resclution

«) Determina if the s¥eged incident should be formally investigated and'or
d) Cheose which process (Section 20 or Section 21} should be followed

Complaint Contains Less Severs
Allsgations (Section 20}

Raferral to Complaint Reselution Officer
(CROY
1. ITP and PS0 appoint a Complaing
Re=pfution Officer
The Complaint Rasalution Officer will:
|Sections 31-38)
a. fisk the Complainant and tha
Respondent for wriiten submessions
ragarding the complasnt or incident
b if the CRO deems necessary,
coneene the parties to & mastng,
sithar in peszon ar videa or
teleconference to gather additional
infoamation

'

Decicion

2 Thereaftar, the CRO shall daterming
it & breach pccwrred and, it 5o, if
ane of mare sanctions should be
applied (Section 25|

3. If Respandant is & staff person of
the aszocistion, the CRO may refer
to @ssociation’s Human Rasource
Prlicies to determine sppropriate
sanctions [Section 6]

|
v

Complaint is Resolved

Outzomes and those implic atiens

are communicated to parties,
arganizations and individuals {Sactions
52-53

Long-term suspansions, of 1 year or
mofe, must ba reporied to Saek Sport
to be edded 1o leng-term suspensian
listing

< | >
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Alternative Dispute Resolution Policy

1. ADR may be pursued at any point in
8 dispute upan the consent of the
parties

2 The Indepandant Third Party will:

a. Facilitate the appointmeant

of a {eciitator or medsatos with
consant of parties

b. Appoint 8 mediatar or fecilfator

3. The madiztorfacilitator will decide
the farmat for medistiorifacilitation

4. If & negotiated settlemant i reachad,
the settlemant will be reported to the
Azzociation [Safe Sport Liaison)

5 If & negotiated settlemant i nat
reached, the complaint will be
referred hack to the Indepandant
Third Party for next stepe

6 Any negotiated zattlament will be
binding on the parties and not subgect
to appeal

Decizion [Sections 50-58)

Complaint Contains Severs
Allegations (Section 21}

Handlad by Case Manager

. Following the detarmination that
thie complaint or incident should
be handed under Process #2, the
Independent Third Party will work with
PE0 to select a Caze Manager {zuitabla
opbtions are fisted on 581 wabsite)

)

-
Thi Cass Manager hes a responaibility to:

a Mppaint an Extarnal Discipline Panal
twha should be one arbitrator, or
a Panel of three people in cerain
circumsiances &t the Case Manapgers
discretion. Arbsratars shall have
axpefisnce with spart disputes and
who i notin 8 conflict of intarest]

b Coardinate all admenistrative aspecis
and zat imalines

. Provide sdministrative assistence
and bogistical support ta the Extemal
Discipling Paned az required

A Provede any other serice or support
that may ba necessary to ansure a fadr
and timefy proceeding

& in cooperation with the External
Discipling Paned, will decide the format
unider which the complaint will be
heard

1. After hearing the mattar, the Extarnel Discipline Panel will determana whathar an
infracton has accursed and, if o, the sanctionis) io be imposed (Sections 57-65)

1 i the Respondent i= 8 staff perzon of the association, the Extarnal Discipling Panel
may referto the association™s Human Resource Policies to determine eppropriate

ganctions {Sactian 6)

1. The decizion will be considerad & matter of pubdic record unless decided othanwize
Ly tha Externad Dizcipline Panal [Sections 52-63)
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